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Business Intelligence
&

Architecture

UK OUG BI & Reporting tools SIG

Emiel van Bockel

Samen boeken we succesTOGETHER WE ARE A BESTSELLER

2 Introduction

- Mars / CHV / Digital 
- Tulip Computers (ó95)
- Campina Melkunie (ó97)
- Aviko (ô99)
- Centraal Boekhuis (ó00)

- Bachelor Information Engineering
- Master in Management & ICT

- since 1997
- 1e - SAP 
- Oracle
- Business Objects
- OBIEE

- BI Award (publics) winner 2007
- Best speaker Computable seminar 2008
- Keynote speaker European TDWI seminar 2008
- Speaker Web seminar Oracle BI SIG
- Articles: óThe success behind BIô / óEnterprise Warehouse Architectureô
- Oracle Journal of Management Excellent issue 4
- Speaker Gartner BI summit 2010

VWhat does information do to a user?
VWhat does a user do with information?
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3

1871

History

4 Present
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5

BOOK

SELLER
PUBLISHER

MONEY

CENTRAAL BOEKHUIS

BOOKS

Centraal Boekhuis

6

Supporting success of our customers

through excellent logistic services

BI aligning with our mission

INTERNAL 

BUSINESS

INTELLIGENCE

EXTERNAL 

BUSINESS

INTELLIGENCE
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7 Oracle

8 IT Architecture

PRD1

DM1 DM2 DM..

PRD2 PRD..

DATA WAREHOUSE

Webforms
( bespoke )

BI VALUE STREAM

Applications
(financial)

APEX
(portal)

OBIEE
(management)

http://www.oracle.com/index.html
http://www.oracle.com/index.html
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9 Demo BI as a Service

10 Demo BI as a Service

ONLINE

Reporting

Management information

Benchmarking

http://www.oracle.com/index.html
http://www.oracle.com/index.html
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11 ACTIONABLE

ACTIONABLE

Consistent

Flexible

Insight

12 Consistent

CONSISTENT

Information

Functionality

Layout

http://www.oracle.com/index.html
http://www.oracle.com/index.html
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13 Consistency

CONSISTENCY

14 Flexible

FLEXIBLE

Filters

Sorting

Zoom in / out

http://www.oracle.com/index.html
http://www.oracle.com/index.html
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15 Flexibility

FLEXIBILITY

16 Insight

INSIGHT

Customers

Products

Markets

http://www.oracle.com/index.html
http://www.oracle.com/index.html
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17 Insight

18 Demo BI as a Service

http://www.oracle.com/index.html
http://www.oracle.com/index.html
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19

Publishers
Ď Very satisfied (enthusiastic) 

ĎScore ñgoodò to ñvery goodò

Ď 75% of all publishers (500) live within 1 month

Ď They say they are better informed 

Commercial success
Ď the given target is realized 5 times faster

Ď ROI < 1 year

Ď 25% growth within the first year

Users
Ď 600 Publishers

Ď 1750 Named users

Award winning application
Ď BI As a Service

The success

20 Lessons learned

Publisher:

V I donôt want a dashboard

V I donôt understand such metrics

V I just want a flexible report

Emiel van Bockel :

V We got the tools

V We got the data

V We got the skills


