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Introduction

- Mars / CHV / Digital 

- Tulip Computers (ó95)
- Campina Melkunie (ó97)

- Aviko (ô99)

- Centraal Boekhuis (ó00)

- Bachelor Information Engineering
- Master in Management & ICT

- since 1997

- 1e - SAP 
- Oracle

- Business Objects

- OBIEE

- BI Award (publics) winner 2007

- Best speaker Computable seminar 2008
- Keynote speaker European TDWI seminar 2008

- Speaker Web seminar Oracle BI SIG

- Articles: óThe success behind BIô / óEnterprise Warehouse Architectureô
- Oracle Journal of Management Excellent issue 4

- Speaker Gartner BI summit 2010

VWhat does information do to a user?

VWhat does a user do with information?
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Supporting success of our customers

through excellent logistic services

BI aligning with our mission
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Oracle

8 �³�0�\��experience �´ BI Brighton 2009
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Reactions

Impossible

�:�R�Q�¶�W
Perform!

What is

different?

To easy

Normalize

No way!
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User Centric Approach

User

Process

Decision

Information
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Level of information

Models

Dashboards

Graphics

Dynamic reports

Excel

Fixed reports
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