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Introduction centraal@boekhuis

Emielvan Bockel - Manager Information Services

- Bachelor Information Engineering - Mars / CHV / Digital - since 1997

- Master in Management & ICT -Tulip Computers ( - le - SAP
-Campina Mel kuni e - Oracle
-Avi ko (0699) _ - Business Objects
-Centraal Boekhuis vuvvu, - OBIEE

Bl Award (publics) winner 2007

Best speaker Computable seminar 2008

Keynote speaker European TDWI seminar 2008

Speaker Web seminar Oracle BI SIG

-Articles: O0The success behind Bl & / O6Enterpri
- Oracle Journal of Management Excellent issue 4

highlights

- What does information do to a user?
- What does a user do with information?
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CompanyimpreSSion centraal@boekhuis
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PrOflle centraal@boekhuis

& Centraal Boekhuis
DThe leading logistic service provider (Dutch book market)
DLinking pin between publisher and bookseller
DStorage, distribution and transportation of books
Dinvoicing, accounting and information
DMore than 67 million books per year
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publisher BCoeenIIEJ&ills XEXER 4 bookseller
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Business Intelligence @ CB it LI

& Aiding our mission
DOperational excellence in logistics for the supply chain
DSupporting our customers (distribution and sales information)

€ Internal Business Intelligence
DThe flow of goods  (books)
DRevenues (of our services)

& External Business Intelligence
DPublisher
DBookseller

Bl AWARD
2006

PUBLIC
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Wamlng centraal@boekhuis

{ Theory {Practice
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IntrOdUCtlon centraal@boekhuis

Lets talk about: how OBIEE federated query enables us to
use different modelling techniques ( ifederated model |l ing?d

& Enterprise Architecture and Business Intelligence
Ot he user 6

@ Star schema and snowflake modelling

& OBIEE as solution enabler for agile and flexible Bl

Together we are a bestseller




DWH ArChitECture centraal@boekhuis
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Data Warehouse Data Marts

Together we are a bestseller



http://images.google.nl/imgres?imgurl=http://www.sinnexus.com/images/datamart_example.jpg&imgrefurl=http://www.sinnexus.com/business_intelligence/datamart.aspx&usg=__flCFyQUrteGTh89euq9NJO3zcpY=&h=204&w=228&sz=12&hl=nl&start=10&um=1&tbnid=KAibIqeEsEil5M:&tbnh=97&tbnw=108&prev=/images%3Fq%3Ddatamart%26hl%3Dnl%26um%3D1
http://images.google.nl/imgres?imgurl=http://www.sinnexus.com/images/datamart_example.jpg&imgrefurl=http://www.sinnexus.com/business_intelligence/datamart.aspx&usg=__flCFyQUrteGTh89euq9NJO3zcpY=&h=204&w=228&sz=12&hl=nl&start=10&um=1&tbnid=KAibIqeEsEil5M:&tbnh=97&tbnw=108&prev=/images%3Fq%3Ddatamart%26hl%3Dnl%26um%3D1
http://images.google.nl/imgres?imgurl=http://www.sinnexus.com/images/datamart_example.jpg&imgrefurl=http://www.sinnexus.com/business_intelligence/datamart.aspx&usg=__flCFyQUrteGTh89euq9NJO3zcpY=&h=204&w=228&sz=12&hl=nl&start=10&um=1&tbnid=KAibIqeEsEil5M:&tbnh=97&tbnw=108&prev=/images%3Fq%3Ddatamart%26hl%3Dnl%26um%3D1

centraal@boek huis

DM View
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DATAWAREHOUSE
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Thlnklng centraal@boekhuis

How is a dimension related to
a Business Entity from an
nterprise Architecture point of view?

Why is everybody always discussing
about snowflaking and
_starschema  * s?

Why are there so many
__copies of dimensions?

Together we are a bestseller




OBIEE i The Rising Sun it LI
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Leaving stars and snow behind
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centraal@boekhuis
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The User centraal@boekhuis
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The succes behind BI,desktop conference.ppt

External Business Intelligence it LI

Centraal

Boekhuis bookseller

publisher
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Need for information it LI

& Dutch publishers
D Increasing competitive market
D More need for information

D CB delivers logistic as well as information services

€ Information

D Managing primary processes

Insight in costs and cash flow

Analysis and forecasting

Stronger negotiation position with booksellers
Benchmarking
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Process and information it LI

Additional (management - & market information)

Standard (reporting)

\Content \ Stock \ Sales \Finance \a_rke:ting_\ROValti'e‘s

i? Q nuuurmnn--l.

WL markt T financieel T downloads

systeem

| uitgever apalyse retour  afnemer |
jaar: Iznos maand: |jan = tim: Isep 'l land: |alle b (_tonen |

zoeken op: | v' | & |

inzoomen op: artikel:imprint ) fonds roep | titel | afneme- and) afnemer | opdrdcht tvwr {
« 18-02-2007 4.265 54 2211 45,9
©  september 93,331 4.275 90.056  1.524.838 68,160 1.456,669  737.663 30,235  707.427 48,4
2006 jan t/m sep 640.153 49.445 590,708 10.235.880  785.676 9.450.204 4.844.189 408.019 4.436.165 50,4
C 2006 totaal 831.952 70.056 761,896 13.463.833 1,128,309 12.335.524 6.474.804 591.939 5,892.366 49,7
€© 2005 jan t/m s=p 544,353 31.065 513.288  8.039.063 544,926 89.394,137 4.394.791 266,194 4.128.597 48,1
© 2005 totaal 747.100 51,796 695.304 12.596.078 836,701 11.700.377 6.194.357 448,175 5,745,182 48,2

(printen ) [excel ) ( excel dag )

voorraad | verkoop | markt | fnancieel | downloads | systeem
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The SUCCeSS centraal@boekhuis

& Publishers

D Very satisfied (enthusiastic)
DScore figoododo to fivery good?od
D 75% of all publishers (500) live within 1 month

D They say they are better informed
& The commercial success for CB 4
D the given target is realized 5 times faster
D ROI < 1 year
D 25% growth within the first year
& Users

D 500 Publishers
D 1500 Named users
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What 6s behind the sUygGa3 Boeknais

& Put the user in the middle
& The level of information
¢nYou dondot know, what you Wwe

@ n What deci si ons need
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