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2 Introductie

- Mars / CHV / Digital 
- Tulip Computers (’95)
- Campina Melkunie (’97)
- Aviko (’99)
- Centraal Boekhuis (‘00)

- since 1997
- SAP 
- Oracle
- Business Objects
- OBIEE

Manager 
Information
Services

Centraal Boekhuis
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BOEK

VERKOPER
UITGEVER

€ € € € €

CENTRAAL BOEKHUIS

BOEKEN

Centraal Boekhuis

4 i Alone
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DATA INFORMATIE KENNIS

ACTIE

Ervaring
Vaardigheden

Attitude

FEITEN

Betekenis
&

Inzicht

Information Cycle

Kennis = I x EVA

6 De toekomst van IT?

Waar staan we?

Waar komen
we vandaan?

Waar gaan
we naar toe?
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7
IT vandaag de dag

Information Technology: 

Inzet van technologie om 
Added Value voor “de Business”

te creëren

Information Technology: 

alle methodes en technieken die 
te maken hebben met het beheren en

verwerken van informatie

8 Historie van IT

Mechanisering
(1920)

Automatisering
(1950)

Informatisering
(1990)

Socialisering
(2010)

Context

Betekenis
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9 Social Media Universe

10 Informatie is Business
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11 Business Model

€ 2,- per maand

€ 100.000,- per maand

50.000 klanten

€ 1.200.000 per jaar

12 De wereld vraagt om informatie!
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13 De wereld vraagt om informatie!

14 Informatie Fusie

Informatie

Management

Management

Informatie

Processen

Product

http://www.abnamro.nl/nl/prive/slimbankieren/financieel-dagboek/introductie.html?pos=banner_homepage_financieeldagboek


Emiel van Bockel

Download via: www.bifacts.com

8

15 Datawarehouse als solide basis

16 Information 21st Century Oil

http://www.oracle.com/index.html
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17 IT is up to speed

Architecture Organization Agile

18 Lagging indicators

http://www.iconarchive.com/show/jewelry-icons-by-antialiasfactory/Paper-Money-icon.html
http://www.iconarchive.com/show/pastel-icons-by-iconica/scheduled-tasks-icon.html
http://www.iconarchive.com/show/pretty-office-5-icons-by-custom-icon-design/order-icon.html
http://www.iconarchive.com/show/pretty-office-5-icons-by-custom-icon-design/calendar-selection-week-icon.html
http://www.iconarchive.com/show/old-school-icons-by-babasse/performance-systeme-OS-icon.html
http://www.iconspedia.com/icon/emblem-money-10-32.html
http://www.iconspedia.com/icon/emblem-money-10-32.html
http://www.iconspedia.com/icon/emblem-money-10-32.html
http://www.iconspedia.com/icon/emblem-money-10-32.html
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19 Leading indicators

20 Future steps

Leading Indicators

Transparency Mobile

http://www.iconarchive.com/show/jewelry-icons-by-antialiasfactory/Paper-Money-icon.html
http://www.iconarchive.com/show/pretty-office-5-icons-by-custom-icon-design/order-icon.html
http://www.iconarchive.com/show/pretty-office-5-icons-by-custom-icon-design/calendar-selection-week-icon.html
http://www.iconarchive.com/show/old-school-icons-by-babasse/performance-systeme-OS-icon.html
http://www.iconarchive.com/show/pastel-icons-by-iconica/scheduled-tasks-icon.html
http://www.iconspedia.com/icon/process-1373.html
http://www.iconspedia.com/icon/process-1373.html
http://www.iconspedia.com/icon/process-1373.html
http://www.iconspedia.com/icon/process-1373.html
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21 The i Factor

22 Wrap Up

Mechaniseri
ng
(1920)

Automati
sering
(1950)

Informat
isering
(1990)

Socialis
ering
(2010)

http://www.iconarchive.com/show/jewelry-icons-by-antialiasfactory/Paper-Money-icon.html
http://www.iconarchive.com/show/old-school-icons-by-babasse/performance-systeme-OS-icon.html
http://www.iconspedia.com/icon/process-1373.html
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23 Vragen

e.van.bockel@centraal.boekhuis.nl

Blog: www.bifacts.com

@bifacts


