Boosting value through Oracle Bl Gartner Bl Summit 2010

Emiel van Bockel

PUBLISH ER@ CENTRAAL BOEKHUIS

Centraal Boekhuis

Supporting success of our customers

through excellent logistic services OR 5 I e.

INTERNAL EXTERNAL
BUSINESS BUSINESS
INTELLIGENCE INTELLIGENCE,

BI aligning with our mission - : oracle

Emiel van Bockel Frank Buytendijk
Centraal Boekhuis Oracle



Boosting value through Oracle Bl Gartner Bl Summit 2010

* Publishers

> Very satisfied (enthusiastic)
> Score “good” to “very good”
APEX OBIEE > 75% of all publishers (500) live within 1 month
(portal) (management)

> They say they are better informed
» Commercial success

= & = E: = = > the given target is realized 5 times faster
PR% - W » ROI < 1 year
— DM1 DM2 DM.. > 25% growth within the first year B

' » Users
ORACLE DRTANVARE OUSE

> 600 Publishers
> 1750 Named users

ORACLE webforms  Applications
(bespoke) (financial)

BI VALUE STREAM

« Award winning application (BI as a Service)

IT Architecture arras ! ' The Success

ONLINE

Reporting

Management information
Benchmarking

Demo BI as a Service

Demo BI as a Service

ACTIONABLE CONSISTENT

Consistent
Flexible
Insight

Information
Functionality
Layout
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CONSISTENCY

FLEXIBILITY
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FLEXIBLE

Filters
Sorting
Zoom in / out

INSIGHT

Customers
Products
Markets
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— User

ﬁ Process

Lessons learned

CB Business Intelligence Portal

Centraal Boekhuis BI Portal

Decision

Information

Gartner Bl Summit 2010

Models
Dashboards
Graphics
Dynamic reports

Excel

Fixed reports

Level of information

Demo Internal BI

Demo Internal BI
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Markets

Models Strategy Management Innovation Projects

Dashboards
‘ Graphics Disibution ; :
Customers c : Products |
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. ! Future plans (internal) s . Future plans (external)

External Internal
= Preferred supplier = Aligned communication
= Factor of service = Factor of production
= Market insight = Insight on market
= Single point of business = Single point of information
® Administration ® Administration
" Logistics " Logistics
= Information = Information
" Finance " Finance

E.van.bockel@centraal.boekhuis.nl

Boosting value through BI — . Any questions?

Complete. Open. Integrated.

Compless. Open. tegrated

ORACLE
Boosting Value with Bl at Centraal Boekhuis
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. Oracle #1 for Data Warehousing

. SUN Oracle Database Machine

Extrome Performance for Data Warehousing

« Optimized for large-scaie ad hoc queries
over large volumes of data
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+ Most complete analytic capabilities

+ OLAF Stamslics, Spated Oata Minng Meat-lime
trarsuctionsd ETL Efficut poksl guesies

=F ’
> A
el

Data Warch A
Software Vendor Share

T

=

I

« Powerful Data Warehouse specific
optimizations

« Fleile Panttioning. Btmap Indedng. Jos indeding
Materiakzod Views, Rosult Cache
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ML

. Integrating Key Management Processes . Federated Query
Oracle EPM System

Virtualizes Data and Minimizes Data Movement
Erviannen
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