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3 Information Services

People and Information
Engineered to Work Together

4 Introductie

- Mars / CHV / Digital 
- Tulip Computers (’95)
- Campina Melkunie (’97)
- Aviko (’99)
- Centraal Boekhuis (‘00)

- since 1997
- SAP 
- Oracle
- Business Objects
- OBIEE

Manager 
Information
Services

Centraal Boekhuis
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BOOK

SELLER
PUBLISHER

€ € € € €

CENTRAAL BOEKHUIS

BOOKS

Centraal Boekhuis

6 Oracle

Database Pl/sql Finance Apex OBIEE
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7 Design Principles

Database

Logical Model

Presentation

Database

Logical Model

Presentation

8 Design principles OBIEE

Database

Server

Front end

month
day

distribution dimensions

http://www.oracle.com/index.html
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9 New Features OBIEE 11g

month
day

distribution dimensions

Front end

Server

Database

Action Framework

Visual Design

Map Views

Strategy

User Management

Hierarchies

Front end

Server

10 Lessons Learned

Migrate first then add new functionality

OBIEE 11g needs strict modeling

First understand functionality before you use it

Be aware of how to model time

Sell your mouse, buy a Wacom tablet

Role based security improved the migration to Weblogic

A strict (structured) logic model shortens the migration

http://www.oracle.com/index.html
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11 Technical Issues

Internet Explorer 7

Excel  doesn’t work on XP without express

There is no 64bit ODBC driver for excel

12 Presentation Improvements

Show needle if gauge exceeds the range

Add “show all months” in a month based graph (also quarter)

Hierarchical column into column selector

Sort on total column in a pivot table

# rows in excel > # rows on screen 
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13 Administration Improvements

Let a user change the password himself

Weblogic user attributes are not available in the user profile 

14 Design Improvements

Custom names & Mouse over preview for views (i.o. table 1, table 2)

View raw data from criteria (next to view table view)

Bring most freq. used design options to front (f.e. format line color)

Rename Business Mapping model to Logic Layer

Drag column into the filter section (or give us the cntrl click back)

Base conditional formatting on all types of variables
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15 From Table to Strategy

OBIEE 11g Server

Visual Design

Action Framework

Score Card

Mobile

16 The future of IT?

Where are we
now?

Where do we
come from?

Where are
we going?
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17
IT Nowadays

Information Technology: 

The use of technology to create
Added Value for “the Business”

Information Technology: 

Managing technology in area’s of
Software, Hardware, Programming,

Systems and data constructs

18 Evolution of  IT

Mechanisation
(1920)

Automation
(1950)

Informatisation
(1990)

Socialisation
(2010)

Context

Sense
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19 Social Media Universe

20 Information is Business

Cadaster: register of properties

Governmental data for innovation

Financial diary: to analyse your expenses
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21 Business Model

€ 2,- a month

€ 100.000,- each month

50.000 customers

€ 1.200.000 a year

22 The world is asking for information!
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23 The world is asking for information!

24 Information Fusion

Information

Management

Management

Information

Processes

Product

http://www.abnamro.nl/nl/prive/slimbankieren/financieel-dagboek/introductie.html?pos=banner_homepage_financieeldagboek
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25 Datawarehouse as solid foundation

26 Information 21st Century Oil

http://www.oracle.com/index.html
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27 IT is up to speed

Architecture Organization Agile

28 Chasing the dashboard

Customers TransportRevenue Distribution Wholesale
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29 Chasing the dashboard

30 Financial KPI’s
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31 Lagging indicators

32 Leading indicators

http://www.iconarchive.com/show/jewelry-icons-by-antialiasfactory/Paper-Money-icon.html
http://www.iconarchive.com/show/pastel-icons-by-iconica/scheduled-tasks-icon.html
http://www.iconarchive.com/show/pretty-office-5-icons-by-custom-icon-design/order-icon.html
http://www.iconarchive.com/show/pretty-office-5-icons-by-custom-icon-design/calendar-selection-week-icon.html
http://www.iconarchive.com/show/old-school-icons-by-babasse/performance-systeme-OS-icon.html
http://www.iconspedia.com/icon/emblem-money-10-32.html
http://www.iconspedia.com/icon/emblem-money-10-32.html
http://www.iconspedia.com/icon/emblem-money-10-32.html
http://www.iconspedia.com/icon/emblem-money-10-32.html
http://www.iconarchive.com/show/jewelry-icons-by-antialiasfactory/Paper-Money-icon.html
http://www.iconarchive.com/show/pretty-office-5-icons-by-custom-icon-design/order-icon.html
http://www.iconarchive.com/show/pretty-office-5-icons-by-custom-icon-design/calendar-selection-week-icon.html
http://www.iconarchive.com/show/old-school-icons-by-babasse/performance-systeme-OS-icon.html
http://www.iconarchive.com/show/pastel-icons-by-iconica/scheduled-tasks-icon.html
http://www.iconspedia.com/icon/process-1373.html
http://www.iconspedia.com/icon/process-1373.html
http://www.iconspedia.com/icon/process-1373.html
http://www.iconspedia.com/icon/process-1373.html
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33 Future 11g Features

Leading Indicators

Transparency Mobile

34 Wrap Up

M

A

I
S

http://www.iconarchive.com/show/jewelry-icons-by-antialiasfactory/Paper-Money-icon.html
http://www.iconarchive.com/show/old-school-icons-by-babasse/performance-systeme-OS-icon.html
http://www.iconspedia.com/icon/process-1373.html
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35 Piece of the puzzle

36 Questions

e.van.bockel@centraal.boekhuis.nl

Blog: www.bifacts.com

@bifacts


